
JULY - SEPTEMBER 2022

Thank You for 
Helping Us 
Provide Safe, 
Clean, and 
Efficient Service!
BE SURE YOUR CARTS ARE AT THE CURB BY 5:30AM ON 
YOUR COLLECTION DAY. LOG INTO YOUR ACCOUNT OR 
CONTACT US TO FIND YOUR SERVICE DAY.
• Place your carts facing the street with wheels against the curb.

• Leave 3 feet between 
 each cart whenever 
 possible and keep carts 
 away from parked cars, 
 fire hydrants, low-
 hanging branches, 
 basketball hoops, utility 
 poles and other obstacles.

• Extra cardboard can be placed beside your recycling cart, flattened, 
and cut down to pieces no larger than 2 feet by 3 feet.

• Leave the carts at the curb until we’ve emptied them. Our trucks can 
arrive at different times of day each week. REMEMBER: your collection 
carts must be put away off of the curb after they are serviced.

• Avoid overloading your carts. The lids should be closed completely. 
Wedging or compacting materials in your carts can cause litter and 

 prevent your cart from emptying properly. 

• Overflow garbage will be collected when pre-paid 
 tags are affixed to the trash bag(s). Call ACI of San 
 Ramon to purchase tags, extra yard trimmings 
 bags, or to arrange for additional service.

• Materials from a construction, demolition or l
 andscaping project do not belong in your carts. Call ACI of San Ramon
 to arrange temporary debris box service for these items. 

TRASH FREE TIP
Make a 
Reuse 
To-Go Kit! 

Having
reusable 
bags,
napkins,
utensils, 
cups, 
bottles, and 
wraps reduces the need for 
disposables. Don’t forget!

BAGS: Keep 
bags in the 
car, in the 
trunk or 
backseat; 
remember 
that your unloading chore is 
not complete until the bags 
are back in the car!

MUGS AND 
WATER 
BOTTLES: 
When you 
wash your 
mug or 
bottle each 
night, put it back with your 
keys, wallet, glasses, etc. 
(things you’ll take with you 
when you leave home each day.)

For more reminder tips visit: 
www.bayarearecycling.org/
reuse-to-go.

*To see more of Gromit the 
Dog and the Contamination 
Crew, visit: www.sanramonre-
cycles.com/zerowaste/.

*

*

*



Go Paperless - 
Plant a Tree!  
For every 
customer 
that goes 
paperless, 
ACI will plant 
a tree in the California 
Wildfire Recovery Project 
with Tree-nation! 
Trees will be planted 
monthly, based on the 
number of paperless sign 
ups. Visit our website: www.
SanRamonRecycles.com, 
and click on the “Account 
Login” button in the upper 
right-hand corner to sign 
up. Visit the virtual ACI forest 
at: https://tree-nation.com/
profile/alameda-county-in-
dustries-1.

BBQ Season is Here! 
Be sure to properly dispose of ash
• Place fireplace, stove, and barbecue 
 ashes in a metal container with a 
 tight fitting lid. 

• Put the container outside - at least 
 10 feet away from your home and 
 combustibles. 

• Wet the ashes down. COLD ashes 
 must be contained (in a bag or box), 
 so they do not blow away during 
 collection, and placed in your GARBAGE cart. 

For more information and additional fire safety tips: 
• Contra Costa County Fire Protection District - www.cccfpd.org
• Cal Fire - www.fire.ca.gov
• U.S. Fire Administration - www.usfa.fema.gov

Hot ashes and 
GARBAGE carts 

don’t mix!

PROPER SORTING MAKES A DIFFERENCE! 
Help Protect Our Sorting Staff 
Our Materials Recovery 
Facility (or MuRF) sorting staff 
thanks you for keeping them 
safe by making sure needles, 
sharps, masks, gloves, wipes, 
tissues, garbage, organics 
(including food scraps and 
food-soiled paper), and 
anything with bodily fluids on 
it stays out of the recycling.

Holiday 
Service 
Schedule
There are NO CHANGES 
to the collection schedule 
during the week of Labor 
Day.


